AT MICROSERVE, WE PROVIDE THE BEST BUSINESS-CLASS IT SERVICES.

IT SERVICES TO PROPEL
YOUR BUSINESS FORWARD

ENSURE YOUR
SUCCESS

EXCEL WITH
PARTNERSHIP

ENVISION YOUR
FUTURE

You need technology to
achieve your goals, to take
care of your customers, and
to grow your organization
both remotely and in-office
—our IT experts can help you
make that happen.

The job doesn’t stop when
your new solutions are in
place. Even after
implementation, you’ll need
ongoing management and
support, and we’ll be right
here providing both.

Our role is to work as a
proactive partner by
leveraging technology,
industry expertise, and
strategic long-term and
short-term goal setting to
drive your success.

ARE YOU READY FOR A DYNAMIC PARTNERSHIP?
Contact Us Today: 1-800-661-7783

www.microserve.ca

Sales: info@microserve.ca
Support: helpdesk@microserve.ca
Careers: careers@microserve.ca

MICROSERVE SERVICES



Our experts are focused on removing obstacles and inefficiencies so you can focus on
achieving success. We provide a comprehensive set of IT services and solutions. You tell us
what you need, and we’ll develop a custom plan that fits your organization perfectly.

MANAGED IT SERVICES

BACKUP & DISASTER RECOVERY

AUDIO VISUAL SOLUTIONS

IT PROCUREMENT SERVICES

CLOUD SOLUTIONS

END-USER COMPUTING

PROJECTS AND IT CONSULTING

MANAGED PRINT SERVICES

IT SECURITY

IT TALENT ACQUISITION

DATA CENTER

MODERN DEVICE MANAGEMENT

Complete proactive maintenance of your network.
We understand the day-to-day of IT operations, so
this includes 24×7 monitoring, updates, help desk
support, and assistance with your IT solutions.

Hardware and software for business
communications, meeting rooms and conference
rooms. This allows for seamless remote meetings,
as well as Digital Signage for corporate messaging
and Unified Communications support.

Prioritize support remote workers without affecting
network performance or compromising security.
Microserve works with you to provide IT hosting
services, solutions and applications in a public,
private, or hybrid cloud environment.

Whatever your project — including strategic
assistance with one-off projects, plans for hardware
or software, or whatever you’re working on — we can
help. This includes everything from analysis to
recommendations to implementation.
Dedicated security experts work with you to assess
your security operations and vulnerabilities and
recommend a course of action. We also provide
cybersecurity awareness training, multi-factor
authentication, managed email security and
managed firewall.

IT equipment and infrastructure components that
virtualize technologies. Microserve consultants work
with you to assess your present infrastructure and the
feasibility of a new hyper-converged solution. We can
also work with you to create a tiered storage system,
private cloud, and more.

Thorough backups of your data, both on-and off site.
Microserve experts also work with you to discuss
your networking environment so we can create a
bounce-back plan in the wake of network downtime.

We help you select the best technology based on
current industry standards and negotiate the best
prices. As a Microserve customer, you have access to a
custom online portal where you can order equipment
based on your organization’s standards and budget.

End-to-end management of the client computing
lifecycle, starting with procurement and continuing
through configuration, inventory management,
shipping, on-site setup, ongoing support, and
disposal of old equipment.

Complete managed print solutions, including
equipment recommendations, maintenance, end user
support, servicing and oversight. We’ll make sure your
printers and other imaging devices “just work”— every
time you need them.
We understand that hiring top IT Talent is difficult,
especially with the rise of faceless interviews and
remote work. We work with you to attract, qualify,
and hire the best IT professionals for your
organization across all areas of technology with
short and long-term requirements.

Modernize your devices for off-network collaboration,
connection, and security. Remote device management
is essential, so Microsoft’s Modern Device
Management concept uses cloud-based applications 

to enable users to be secure and productive from
anywhere.

